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 Paws Protect – Cat Fostering Service for People Fleeing Domestic Abuse 

Our aim is to provide you with peace of mind whilst you take the positive step of keeping yourself safe by entering a refuge and ultimately finding suitable accommodation for you and your cat(s). We understand that your cat(s) are a part of the family, and as such, temporarily saying goodbye to them will be really difficult. We are here to make that transition as easy as possible and let us reassure you that your cat(s) will be with experienced and devoted people that will take care of them until you are in a position to take them back safely.

[bookmark: _GoBack]This letter is to explain how to access the service and the conditions under which Paws Protect operates to provide temporary foster care for your cat(s). 
Referral evidencing fleeing from domestic abuse through a key worker, refuge or other authorise agency is required prior to accepting cats onto the Paws Protect project.

Important information

· Our service covers Greater London, Hertfordshire and Essex. The Cats are initially cared for at one of our centres for health checks before transferring to one of our volunteer foster carers in a home environment.  
· Your cat will be cared for in the service for a maximum period of 5 months from the date they are placed with us. Should it not be possible for you to have your cat(s) returned to you in this timeframe we will consider extensions on a case-by-case basis.
· Cats coming onto the project must be neutered, Microchipped and Vaccinated. These procedures are
undertaken at our centre before your cat goes to its foster placement if they have not been done prior to this. By signing the contract, you are giving your permission for these procedures to be undertaken.  
· This project is for established family pets and you should have owned your cat for longer than 6 months. If you have owned your cat for less than 6 months, we can look at it on a case-by-case basis.
· We do not take cats under 6 months of age onto the project.
· Any cat known to be, or suspected, of being hybridised with another species will not be taken into CP care (Where applicable, this will be assessed on a case by case basis). 

What we need you to do

· We have attached 3 documents; The Referral Form, Cat profile Form and the Client Service contract. 
· The referral form- This gives us your details and will not be shared outside of the service.
· Cat Profile form- this details your cat(s) and allows us to better care for them and match them to the appropriate foster carer. This will be shared with the staff at our centre and the foster carer. It is really important you give us as much information as possible in this form.
· Client Service contract- This gives you details about the service and the conditions that need to be met. Please read this carefully before signing and returning to us as well as keeping a copy for yourself.
· Please return all forms to pawsprotect@cats.org.uk 

· This service is for people fleeing domestic violence only, so we will need written confirmation of your situation from a keyworker of a relevant organisation or support service who can confirm that ongoing support will be provided to find suitable accommodation whilst you are in refuge, before being able to take your cat onto the project.  
· We ask you to stay in touch throughout the foster placement and to keep us informed of your housing situation. 
· Please ensure you include a telephone contact number and an email address on the form so that we can contact you if we have any further questions about your cat(s). Please make us aware if it is not safe for us to call or email you and please state preferred contact method.  

What Happens Next

· Once we have received the Cat Information Form and confirmation of your situation from a relevant organisation/support service, we can then make arrangements to collect your cat  
· Arranging to collect your cat can often take up to a week to arrange, so where possible you should initially make alternative arrangements for your cat with friends or family.  
· Your cat(s) will be collected by a Cats protection representative. Please note your main point of contact during the foster placement will be Carrie-Anne or Asha on 0345 260 1280, pawsprotect@cats.org.uk 
· Please note if the cats remain at the property you are fleeing, we would need confirmation from either the police or your keyworker that it is safe for us to collect the cats from there. This would be assessed on a case by case basis.
· Once the cat has come into the service we will give you regular updates about how they are getting on and inform you if there are any issues along the way.    
· Sadly, there are times when clients feel they are unable to accept the cats back and that having them rehomed may be the better option in the long term. If you feel this is the case, please let us know and we can support you with this process.

This service is provided free of charge and whilst your cat is in our care, Cats Protection will pay for the cost of cat food and veterinary treatment required during the foster period.  However, as we are a charity, any contribution you would like to give would be greatly appreciated. Alternatively, we would welcome your support of Cats Protection in the future.

If you have any further questions, please call us on Tel: 0345 260 1280 or email pawsprotect@cats.org.uk 

Yours sincerely
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Carrie-Anne Martin
Cats Protection
Paws Protect Co-ordinator
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