
Hands-free homing 
What is hands-free homing?
While we’ve had to put most of our adoptions on pause, we’ll be using hands-free 

homing in some of our centres. We’re keen to home as many cats as we safely can, 

offering potential owners the chance to meet their purrfect match.

Looking to adopt a cat? Here’s how our new homing process works

Find out more
For more information on hands-free homing,  

visit www.cats.org.uk/hands-free-homing  

or phone us on 03000 12 12 12 

1. Check if your local  
centre is taking part
You can find your nearest centre  

using our Find Us tool at  

www.cats.org.uk/find-us  

where you’ll find some  

of our cats ready  

for adoption.

2. Enquire
Found a cat you’d like to offer  

a permanent home? Hit the  

‘contact us’ button  

to fill out the details  

in our home  

finder form.

4. Adopt
Once you’ve paid your adoption fee  

over the phone, we’ll officially sign  

the cat over to you. We’ll then arrange  

a driver to safely bring your  

cat to your home.

5. Feel supported
We’re here to support you not only through  

the adoption process but as a new cat owner.  

We’re on the other end of the phone if you  

need our support or you  

can visit our website at  

www.cats.org.uk/advice  

for helpful tips  

and videos.

3. Reserve
If you’re an ideal match, let’s have a chat!  

We’ll arrange a virtual meet-up to find  

out more about you and your home.  

You’ll also have the chance to discuss  

everything you need to know  

about your new arrival –  

from what they eat  

to their favourite toys.
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